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Stand-alone Plans Coordinating with Illinois Cares Rx in 2011
COMPANY NAME and TELEPHONE	 PLAN NAME — Available Statewide	__________________________________________________________________________________________

First Health	 •	First Health Part D – Premier PDP (S5768-042)
Enrollment and Customer Service:
	 1-866-865-0662, TTY: 711	__________________________________________________________________________________________

SilverScript	 •	CVS Caremark Value PDP (S5601-034)
Enrollment: 1-866-634-6557,  

TTY: 1-866-552-6288
Customer Service: 1-866-235-5660,  

TTY: 1-866-236-1069__________________________________________________________________________________________

United Healthcare Insurance Company, Inc.	 •	AARP Medicare Rx Preferred PDP (S5820-016)
AARP Enrollment and Customer Service:
	 1-877-710-5083, TTY: 1-877-730-4192__________________________________________________________________________________________

WellCare Health Plans	 •	WellCare Classic PDP (S5967-154)
Enrollment: 1-888-293-5151,
	 TTY: 1-888-816-5252
Customer Service: 1-888-550-5252,
	 TTY: 1-888-816-5252

Medicare Advantage Plans Coordinating with Illinois Cares Rx in 2011
(Medicare Advantage plans may be available only in certain counties.)

COMPANY NAME AND TELEPHONE	 PLAN NAME__________________________________________________________________________________________

Essence	 •	Essence Advantage HMO (H2610-005)
Enrollment and Customer Service:	 •	Essence Advantage Plus HMO (H2610-006)
	 1-866-597-9560, TTY: 711	 •	Essence Advantage SNP HMO (H2610-010)__________________________________________________________________________________________

Erickson Advantage	 •	Erickson Advantage Signature with Drugs HMO-POS
Erickson Enrollment: 1-800-989-1389		  (H5652-001)
Customer Service: 1-866-314-8188	 •	Erickson Advantage Champion HMO-POS SNP (H5652-004) 	

TTY: 1-888-685-8480 or 711__________________________________________________________________________________________

Evercare	 •	Evercare IH-POS HMO-POS (H3887-001)
Evercare Enrollment: 1-800-905-8671	 •	Evercare DH-POS HMO-POS (H3887-002)
Customer Service: 1-877-702-5110                               
 	 TTY: 1-888-685-8480 or 711	__________________________________________________________________________________________

Group Health Plan (GHP)	 •	Advantra Option 1 HMO (H2663-006)	
Enrollment: 1-877-409-8047, 	 •	Advantra Option 2 HMO-POS (H2663-002)
	 TTY: 711 	 •	Gold Advantage Option 1 HMO (H2663-005)
Customer Service: 1-800-533-0367, 	 •	GHP Employer Plan (H2663-802)
	 TTY: 711	 •	GHP Employer Plan (H2663-804)__________________________________________________________________________________________

Coordinating Medicare Prescription Drug Plans



13IL-1363 instructions (R-12/10)

(Medicare Advantage Plans continued.)

COMPANY NAME AND TELEPHONE	 PLAN NAME__________________________________________________________________________________________

HealthSpring, Inc.	 •	HealthSpring Healthy Advantage Preferred Plan HMO-POS 
Enrollment: 1-888-886-1993,		  (H1415-021)

	 TTY: 1-866-206-5565
Customer Service: 1-888-588-4827,
	 TTY: 1-866-206-5565__________________________________________________________________________________________

Health Alliance Medical Plans	 •	Health Alliance HMO 20 Rx HMO (H1463-003)
Enrollment and Customer Service:	 •	Health Alliance PPO 10 Rx PPO (H1417-002)
	 1-800-965-4022,	 •	Health Alliance PPO 30 Rx PPO (H1417-004)
	 TTY: 1-866-883-8551	 •	Employer Plan (H1463-802)
		  •	Employer Plan (H1417-802)__________________________________________________________________________________________

Humana	 •	Humana Gold Plus HMO (H1406-013)
Enrollment and Customer Service: 	 •	Humana Gold Plus HMO-POS (H1406-022)
	 1-888-445-8678, TTY: 711	 •	Humana Gold Plus HMO (H1468-007)
		  •	Humana Choice PPO (H1418-007)
		  •	Humana Choice PPO (H1418-002)
		  •	Humana Choice PPO (H5525-004)
		  •	Humana Choice PPO (H1418-016)
		  •	Humana Gold Choice PFFS (H2944-041) 
		  •	Humana Gold Choice PFFS (H8145-009)
		  •	Humana Gold Choice Regional PPO (R5826-009)__________________________________________________________________________________________

PersonalCare Insurance of Illinois, Inc.	 •	Advantra Silver PPO (H7301-002)
Enrollment and Customer Service:
	 1-866-784-4916, TTY: 711__________________________________________________________________________________________

SecureHorizons by United Healthcare	 •	AARP MedicareComplete HMO (H2654-004)
Enrollment: 1-800-577-5623,	 •	AARP MedicareComplete Choice PPO (H5507-001)
	 TTY: 1-888-685-8480 or 711	 •	AARP MedicareComplete Plan 1 HMO (H4456-010)
Customer Service: 1-800-643-4845,	 •	AARP MedicareComplete Plan 2 HMO (H4456-015)
	 TTY: 1-888-685-8480 or 711	 •	AARP MedicareComplete Plus Plan 1 HMO-PPO (H2654-013)
		  •	AARP MedicareComplete Plus Plan HMO-PPO (H3887-003)
		  •	Evercare Plan DH HMO (H2654-024)__________________________________________________________________________________________

WellCare	 •	WellCare Access HMO (H1416-007)
Enrollment: 1-877-232-7119,	 •	WellCare Value HMO-PPO (H1416-009), (H1416-018) 

TTY: 1-877-247-6272	 •	WellCare Rx HMO-PPO (H1416-019)
Customer Service: 1-866-334-6876,
	 TTY: 1-877-247-6272
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